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Dedicated Servers
Reduce CAPEX and OPEX and boost your IT team’s ability 
to manage business-critical systems  
SkyVision Dedicated Servers is an IaaS (Infrastructure as a Service) solution designed for organizations 
that require a highly reliable, customized configuration hosting solution. With support for either 
Microsoft® Windows® or Red Hat Linux operating systems, SkyVision Dedicated Servers provide the 
required infrastructure, servers and storage for your organization’s applications. This includes sole 
access to the servers for complete control of content, security and resources. Whether deployed as 
the primary infrastructure or integrated into your business continuity plan, with SkyVision Dedicated 
Servers, your organization will benefit from better performing ERP, CRM, and other applications and 
websites.  

SkyVision Dedicated Servers allow you to take full advantage of the OS and device control available 
with in-house environments, without the responsibility or hassle of purchasing, deploying, scaling 
and managing the actual devices, network and data center. 

Deployed in highly-resilient, secured state-of-the-art data centers, SkyVision Dedicated Servers 
provide a cost-effective, scalable solution giving you full control of your organization’s IT applications 
infrastructure.



Various levels of managed service 
SkyVision Dedicated Servers solution is powered by Rackspace 
and offered at different service levels.

The Intensive Hosting platform is engineered for businesses running complex Microsoft® and Linux® 
applications that require a customized application environment coupled with an application uptime 
guarantee. Customers receive the highest levels of project management and accountability, including an 
SLA for 100% of the infrastructure and up to 100% application availability, depending on the selected 
configuration. 

Intensive Hosting includes continuous application environment optimization in accordance with customers’ 
ever-changing needs. Intensive Hosting means that Rackspace is responsible for seeing all infrastructure, 
managed services, database and application-related incidents through to resolution. Rackspace actively 
manages incidents, including post-issue summary and root cause analysis. 

Intensive Hosting customers are assigned an Intensive Account Manager (AM) who acts as a project 
manager throughout the entire process. AMs have a range of resources at their disposal, as well as a 
direct line to Microsoft® Professional Support Services to quickly resolve open issues. With Intensive 
Hosting, Rackspace support staff effectively become an integral part of the customer’s IT department.

Rackspace Hosting Platform Comparison

Data Center Facilities and Rackspace Network 

Rackspace provides the world-class infrastructure necessary to keep your servers up and running, 
uninterrupted, around the clock. Rackspace has two data centers based in London, U.K., both of 
which are engineered with fully-redundant connectivity, power and HVAC to avoid any single point of 
failure. Both centers are staffed 24/7 by highly trained technical support professionals. Security of your 
mission-critical Internet operations is very important to us, and  multiple security levels are deployed 
to ensure that only authorized personnel be allowed to access your routers, switches and servers. 

Rackspace provides a fully resilient and redundant network infrastructure to house your mission-critical, 
Internet-based operations. The network deploys Cisco® 6500 chassis-based switches running Hot 
Standby Routing Protocol (HSRP) (N+1 hot failover) to ensure data can be routed even in the 
event of device/link failure. Internet connectivity is provided via multiple links to Tier-1 bandwidth 
providers who, coupled with our Cisco powered infrastructure, enable us to maintain 100% 
network availability. 
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Common to all Rackspace Hosting Solutions • Fanatical Support® – unlimited access to support personnel, 24/7 

• Managed multi-home, tier-1 network 

• 100% network uptime guarantee (SLA) 

• 1-hour hardware replacement (SLA) 

• World-class data centers with redundant power and HVAC

Managed Collocation

Managed Collocation bridges the gap between the complete flexibility with do-it-yourself hosting and the 
convenience of a Managed Hosting solution. Enjoy the benefits of the OS and device control available with 
collocation or in-house environments, without the need to take on responsibilities - purchasing, deploying, 
scaling and managing the actual devices, network and data center - independently.

Managed Hosting

The Managed Hosting environment offers the flexibility of building a truly tailored solution. It is ideal for 
businesses running medium to large web-based applications that demand 100% infrastructure uptime 
and comprehensive support. 

High performance, power efficient servers are custom configured for optimal performance based on the 
objectives of each hosting environment. The servers are loaded with the appropriate OS version and the 
systems are monitored continuously for performance and reliability. 

Further, managed dedicated security and performance devices, including firewalls, Intrusion Detection 
Systems (IDS) and load balancers, are deployed to protect your hosted environment. SkyVision Managed 
Hosting services are designed to ensure maximum uptime for customers’ applications and to relieve 
internal IT managers from daily maintenance of their hosting environment. Managed Hosting services are 
conveniently layered on top of the superstructure, server and device layers. 

Intensive® Hosting

Benefits

• A highly-reliable, resilient and worry-free data center infrastructure

• 24/7 fully-staffed center, supported by trained technical specialists 

• Allows your IT team to focus on supporting your business systems - not the IT infrastructure

• 100% infrastructure availability guaranteed 

• Customized configurations tailored to meet your organization’s needs

• 1-hour Hardware Replacement Guarantee

• Redundant worldwide network utilizing 5+ Tier-1 providers

• Management of the entire hardware lifecycle from vendor negotiations to disposal

• Immediate response to the most complex/dynamic business scenarios with on-demand 
professional services when you need them most
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