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Comprehensive and reliable
communications solutions for
remote offshore and onshore
operations.
In the dynamic, fast-paced world of Oil and Gas operations,
reliable connectivity is a necessity. With crew safety
and millions of dollars at stake on a daily basis, there is
no room for error or delayed decision-making. Clearly
communicated procedures and methods are business
operations fundamentals, making communications one
of the key essentials, enabling proper information flow
in both routine and emergency situations, thus ensuring
business runs smoothly at all times.

One size does not fit all
Providing an oil rig at sea with satellite connectivity for business and leisure purposes differs from
connecting an exploration team located in the desert or from providing integrated local and global
communications solutions to the HQ. SkyVision understands the diversity of the different needs
and, therefore, designs its solutions in full collaboration with its Oil & Gas customers, ensuring
that business targets are met, end-to-end.

Upstream and Downstream
SkyVision’s communications solutions are suitable for both upstream and downstream businesses.
Exploration, productions, transport and distribution businesses can rely on SkyVision to deliver
its renowned service quality anywhere, anytime.

Safety is top priority
Oil and Gas employees work in very volatile, risky environments, making safety a main

concern. SkyVision takes your Quality, Health, Safety and Environment obligations to the
highest level of importance, and make it a point to ensure that violation of the code is
impossible.

Online Decisions - all the time
When operating in a harsh remote environment, it is rarely possible to take all decision-makers
onboard. SkyVision’s communications solutions ensure that crucial information is available
always and immediately – allowing for real-time decision making. Back office crews can see and
hear anything on the field, without any delay, without compromising quality and without leaving
the office.

Remote and Reliable
Offshore operations are very costly and downtime in vital communications modules or failing to
implement immediate repairs can result in operational shutdowns and tremendous monetary loss
SkyVision’s solutions consist of redundancy planning, both through our international teleports
and POPs, and in the field, where we deploy a fully redundant solution and backdoor access,
preventing downtime or keeps downtime to a minimum and reduces financial losses.

Happy workers are the key to success
Skilled, professional employees are your company’s greatest asset and crew welfare is one way
to ensure they are well taken care of. Providing your employees with high quality, yet cost effective
voice and video connections to their loved ones, the ability to participate in online educational
and training programs, or just to enjoy high speed, on-demand entertainment during leisure
time, will help ensure a satisfied, motivated and productive workforce. SkyVision offers various
solutions such as pre/postpaid voice line plans, video conferencing solutions and access to
online entertainment.

Local and Global Communications Leader

Over a decade of experience and expertise has led SkyVision to a recognized position of leadership
in delivering reliable communications solutions in the oilfield and between your entire global
operations to ensure clear communications and operations visibility.
Connecting video surveillance cameras, VHF monitoring and handheld devices
to the control room.
Using a secured WLAN for business operations and an open network for
bring-your-own (BYO) mobile contractors’ devices.
Connecting remote offshore and onshore facilities to the local
office and to the global HQ.
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Real-time Decision-Making - all the time
When operating in a harsh remote environment, it is rarely possible to take all decision-makers
onboard. SkyVision’s communications solutions ensure that crucial information is available always
and immediately – allowing for real-time decision making. Back office crews can see and hear
anything in the field, without any delay, without compromising quality and without leaving the office.

Unmatched 24/7 Support
SkyVision manages and maintains multiple 24/7 multilingual Network Operations Centers
(NOCs) and Technical Assistance Centers (TACs) around the globe. Staffed by a team
of professionals, these centers monitor SkyVision’s and customers’ communications
infrastructure, with hands-on customer support and service. SkyVision’s certified technicians
and engineers are available 24/7 to solve problems, keep downtime to a minimum, and
ensure that your operations are up and running in zero time.

SkyVision NOC

SkyVision Solutions
SkyVision offers its services as managed services, as complete
end-to-end solutions or as standalone services.
Communications via satellite and global MPLS network, secured or over the internet:
A wide range of connectivity platforms:
Satellite networks
Hybrid networks
WLAN
Microwave
VHF/UHF
Fiber-Optics

Solutions suited to business operations:
Intranet and internet
VoIP lines and managed PBX
Video conferencing
SCADA
Streaming Video for ROV offsite communications
Visiting/resident contractors’ access Network

Crew welfare solutions:
Scratch cards for voice calls and internet usage
Telemedicine
Video on demand
WLAN hotspots
Online gaming
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